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1 . (Currently Amended) A voice message processing system, comprising: [ 

a voice message (VM) data store storing voice message data indicative of a plurality of 

i 

voice messages; ! 

a d istributed voice data processor, rnnfigiired ho. nnHftr pftrsnnal rntitml of a user 
HnTTTig vr>ir.R data prncessing, coupled to the VM data stote, Configured to access 
tiie voice messages, extract desired mfomiation fi*om ilie voice messages and 
augment the VM data stored in the VM data store with the desired infonnatiioii; 
and I . 

a user interfece component coupled to the VM data store and configured to provide user 
access to the augmented VM data. 



processor | 



2.(CuiTerit]y Amended) The system of claim 1 wherein the dbliibuted voice data 
comprises: 

a rule application component configured to receive user rule inputs indicative of user- 
selected rules and to apply the user-selected rules to the augmented VM data. 



3. (Current ly Amended) The system of claim 2 wherein the dis tr ibuted -voice data processor ;| 
comprises: 

a S{>eaker identification model data store storing at least one speaker identification model'; 



and 



! I 



a sjieaker identification component configured to access the speaker identification model . 
data store and provide an indication of an identity of a speaker associated with the 



voice message corresponding to the VM data. 



I ! 



I I 

I i 



i. 

4. (Currently Amended) The system of claim 3 wherein the di&tiibutc4 voice data processor | 
comprises: ! 
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a speaker model training component configured to receive VM data and train a speaker 
identification model based on the VM data and a user input indicative of a speaker 
of a voice message corresponding to the VM data. 

I 

I 
I 

5. (Currently Amended) The system of claim 2 wherein the disUibutcd voice data processoii 
comprises: 

an acoustic feature retractor extracting acoustic features from the VM data, the acoustic 
features being indicative of the desired information. 

I 
f 

6. (Currently AmOTded) The system of claim 5 wherein the acoustic feature extractor is 
configured to extract features indicative of a speaker emotion and provide an emotion output 
indicative of the speaker's emotion. : ! 

7. (Currently Amended) The system of claim 5 whereiu the acoustic feature extractor is 
configured to extract features indicative of a speaking rate and provide a rate output indicative of 
the speaking rate. . 

8. (Cuiiently Amended) The system of claim 7 wherein the dis>Uibutud voice data processor | 
comprises: ! 

a nite nonnalization component configured to receive the rate output and normalize an 
associated voice message to a preselected speaking rate. | 

9. (Currently Amended) Hie system of claim 2 wherein the distiibu t c d^oice data processo r |[ 
comprises: 

a speech-to-tcxt component configured to generate a textual output indicative of a content ' 
of a voice message. 
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10, (Original) The system of claim 9 wherein the speech-to-text component is configured tdj 
generate a transcription of the voice message as fte textual output. 

1 1 . (Cuirently Amended) The system of claim 9 wherein the distribu t ec ^voice data processoi 



compnses: 



a smnxnarization component configured to graerate a summary of the voice message. 



I 



I i 



1 2. (Currently Amended) The system of claim 9 wherein the distiibutcd voice data processor 
comprises: 

a semantic parser configured to generate a semantic parse of at least a portion of the voice 
message- 



13. (Original) The system of claim 2 wherein the rale application component sorts voice 
messages based on the desired information. 



14. (Qrigioal) The system of claim 2 wherein the rule appUcarion component generates alarms , 
based on the desired information. ! 



15. (Original) The system of claim 2 wherein the user interfece conrponent generates a us^- 
int^&ce exposing user-selectable inputs for manipulation of the voice message by the user. 



16. (Original) The system of claim 15 wherein the user-selectable inputs comprise: 



a rate chan^g input which, when actuated by a user, changes a speaking rate associated 



with voice messages. 



I i 



; 1 



17, (Original) The system of claim 15 wherein tiie user interface displays a textual indication ojf ; 
a content of a voice message. 



I i 



PAGE S/1 r RCVD AT 10113120(18 3:39:18 PM [Eastern DayOgtit Tone] * SVR:USPT0-EFXRF-1i9 * DNIS:2738300 ' CSID:5123343312 ' DURATION (mm'SS):03-14 j • 



10/13/2008 13:39 FA2 8123343312 



WESTOAN CHAMPLIN & KELLY 



@008 
I 

'I 



BEST mWl ABLF COP' 



18. (Origin}J) The system of claim 15 yrherein the user inter&ce displays an identity indication' | 
indicative of an identily of a speaker of a voice message. 

19. (Original) The system of daim 15 wherein the user intwfece displays an emotion indicator \ 

i ' 

indicative of an emotion of a speaker of a voice message. i . 

i I 

20. (Original) The system of claim 15 ijvherein tihie user interface displays a rule indicator j 
iQdicative of lules being applied. \ 



21. (CuTxently Amended) A method of processing voice messages, comprising: 

storing the voice messages at a i^ i g ^ » iN titi-H Tinn-ftiwPT- T%afiftH ^ ice message (VM) data j 
store; , j 

intermittently accessdng the YM data store to determine whether a new voice message has ' 
been stored; 

for each new voice message, processing Ae new voice message at a distributed noib: 
sen£erJhased_processor to obtain extracted data including speaker identity, acoustic 
features indicative of desired information, and a textual representation of a content 
of the new voice message; and 

augmenting data in the VM data store with the extracted data. 

22. (Original) The method of claim 21 wherein processing the new voice message to obtain 
acoustic features comprises: 1 \ 

obtaining acoustic features indicative of an emotion of a speaker of the new voice j 
message and generating a speaker emotion output indicative of the speaker'^ j 



emotion. 



I ! 
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23. (Origiiuil) The method of claim 21 wherein the acoustic features include a speaking rate; 
indicator indicative of a speaking rate of the speaker of the new voice message, and further 
comprising: 

nonnalizing the speaking rate to a user-selected speakix^ rate. 



24. (Ori^nal) The method of claim 21 wherein obtaining speaker identity includes providing an ! 
unknown output when speaker identity is determined to be unknown and fiirther comprising: 

receiving a user input indicative of a speaker identity for the new voice message; and 
training a speaker identification model based on the new voice message and the user ] 
input. 

25. (Original) The method of claim 21 and further comprising: | 

receiving a rules input indicative of user-selected rules to be applied to ttie new voice 
message; and ' 
applying the user-selected roles based on the extracted data. 

26. (Original) The method of claim 21 and JEurfher comprising: 

semantically parsing the textual representation of the new voice message. 

27. (Original) The method of claim 21 and further comprising: } 
generating a user interface to the VM data store, the user interface including user-actuable inputs 
for manipulating the voice messages in the VM data store. 
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